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To Whom It May Concern:

I am writing this letter to let you know of a "slamming”
incident that happened to me.

On about April 20th, I received a phone call from a person
asking about our SBC long distance calling plan. (Our long
distance carrier is AT&T.) I understood they could lower our
rate and include the charges on our regular bill, therefore
only receive one bill instead of two. I asked the name of the
other carrier, but got no answer. I assumed, then, that it was
the same. Later, AT&T called and asked if we had given per-
mission to be changed. I said I thought not as they had not
given me a name of another carrier. AT&T said they would re-
connect us with them at no cost and notify SBC.

I was shocked when I received my next SBC bill--it was $81
instead of thevusual $18.66. SBC called me the next day asking
if I was happy with them. I told them "no" due to the huge
increase in my bill. My son was here at the time and he took
the call then. After several more phone calls, he finally
found out from SBC that the third carrier was Qwest Communications,
and we should let the FCC know about this.

The issue was resolved and we are still with AT&T long
distance.

Sincerely,

Caroline Michaelis




ATTACHMENT 35




1. My name 1s Beatrice Violette. 1reside at 1053 South Street, Dover Foxcroft,
Maine, 04426.

2. At the beginming of 2002, my local telephone company was Verizon. Attached to
this declaration are copies of telephone bills that my late husband and I recerved from
Verizon for the following statement dates in 2002: February 3, May 3, June 3 and July 3.
3 As reflected on my February 3, 2002, statement from Verizon, my husband and I
then had the Verizon “Pine Tree State” plan. The plan applied to in-state calls. We paid
$5.40 per month for 60 minutes, plus $ 08 per minute for each minute thereafter. Thus,
for our February bill, Verizon charges included $5.40 for the plan, plus $1.36 because we
had 77 minutes of calls for the month covered by the statement (The first 60 minutes
were covered by the plan’s basic charge, while the extra 17 minutes cost us $.08 per
minute) Additional Verizon charges included both state and federal universal service
fees. For our February 3, 2002, statement, those charges were $.07 for Maine universal
service and $.04 for federal universal service.

4. I have come to learn that on February 20, 2002, I took a call from a telemarketer.
From that conversation, I understood that Verizon was offering me the opportunity to
sign up for a cheaper rate plan for long distance phone calls. I agreed to the plan. I have
also come to learn that, on that same day, I had a second conversation with a different
person, 1n which I confirmed that I wanted the cheaper rate plan

3. I noticed charges from a company named Business Options Inc on my May 3,
2002 statement. The bill showed my 1n-state calls were billed at a rate of $.25 per
minute, a monthly service fee of $4.90, and a “Universal Service Fund” charge of $3.75.

In addition, the bill shows that, although I had “Pine Tree State” service for a bnief period



in April, my long distance service was switched back to Qwest on April 23, 2002. Iidid

not realize that my long-distance telephone service had be

to.sWitch imy long-distance ‘service from:

6 On May 14, 2002, I called Business Options at 1-888-889-2671 and spoke with a
woman named Franchesca. From the conversation, I understood that my service would
be canceled 1 also called Verizon and resumed “Pine Tree State” service for my in-state
long distance calls 1did not choose a long distance carrier for out-of-state long distance
calls.

7 Again, in June, I noticed charges from Business Opttons Inc. on my June 3, 2002,
statement. The statement showed that my in-state calls dated from May 1, 2002 until
May 14, 2002, were billed at $ 25 per minute, my monthly service fee was $4.90, and
there was a “Universal Service Fund” charge of $3.75.

8. The July 3, 2002 statement included in-state charges from Verizon’s “Pine Tree
State” plan but no further charges from Business Options. In fact, the statement shows a

$70 67 credit for charges previously imposed by Business Options.

I declare under penalty of perjury under the laws of the United States of America that the

forgoing 1s true and correct. Executed this A2 day of August, 2003.

St e

Beatrice Violette




Account Number 207 564-2478 209 003
i Bill Period Jan 4 - Feb 3, 2002
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Robt Violette

120 South St o

Dowr-Foxerft ME  04426-1226

Order or Bill Informetion 5 CCOUNT SUMMARY C amoww sotal
1-800-535-446¢ Previous Balance: ! $47.14 . .- .
P, it i - Thank Yo 47 14¢cr . -
Balance as of 276 $.00
Payment Informeation New Charges .
and veﬂzon %malk d Local Services . _page2 .. 32? i?’
erizon 2 - .
8 TTVIDD seepset o Optional Serviess e2 13.71
Other Bill Questions? otal New Charges Due’ by March'6, . ﬁ;.«dg
Call the number shawn Cﬁ 2/ f/
on the detail page for _,".'.JO
that company. 4
{Total Amount Due $40.45




FIV PSRRI B Y

- . n Account Number 207 564-247§ 262003 1
i ‘ - Bill Period Jan 4 - Feb 3, 2002- ..
ver'zm Verizon Page 2 of 4 = W
i e
New Charges Verizon Standard Loéal Sefvices ' e
1 Unlimited Premium Seivice , $17.00
2 Touch-tone Service - : .00
’ 3 Surchan Taxes e 27
§Cu{:cLine esagd {nxes $5.00 911&hw¢d8wchnt;e $.50 8
Local Number Forability ~ § .23 Foderal USF Surcharge $.54
= e+~ v Sohool and Library: -.3..15 B %
ME State Tax $1.14 T
Total sis 27
Pt fu . o [ 5 - - -
' Verlzon Calle .. winy 5 - ‘ |
#* Detml provided in the liewized 4 Verizon Pine Tree State’” Semge Calls‘ $l .36
Calls section of the Wll.
58kt esaﬁam;és‘ B v 11
e I 304 ME State Tax $.07
Total - - $1.47
— e e - - . .. Verizon Optional Services .
6 Aponymous CallRefection = ~ =~ - $.00
7 Pine Tree State®™ Service L., 040
8 CallerID - - 1{.56{ :
i N \
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o’ T i pceunt Number 267 564-147‘82 g
_ L wl Bill Period Jan 4 - Feb 3, 20
_v_em ’ AR Verizon Page 4 of 4 A

1 ERYFT) roay

: L' ap
i Important For important dénsumer: mfmaﬁmsqg,é;e{% Giidle in ymu' Hems sagrp e gy, e
} Consumer Verizon white pages dtbctorys v« Loy iy = ot o 0 9 a; ,ﬂ.,”# ?q

LEFF I G oay g
' Information Residence Lifeline Service Propram e 1 o T
NN . Low income customers may be eligible for our Residence L:felme Semce Proéhﬁ'ri
which would reduce your loca] telephone service linﬂis Check with yowr service
c— .. Tepresentative | fotdetaiis SRR LS R
. Installment Arrangement

o You may make an affordable wée’dj‘&‘ momhly lnstallment arrangement oif yﬁnr bﬂ}‘
Lot by cailing 1-800-640-4422. S

” lz .

Verizon Customer Service il A‘ﬁtoma‘ﬁﬂ At;oount Information ﬁne

7:30 am to 8:00 pmi Monday - Friday- .. Sunda 7:30 am to Saturday 7:30 pm
8:00 am to §: oo?pﬁ Saturdg; . Ohmyﬁ aecoxﬂst information.
....... —_ . Veniz t of your paynmients
T - . 1-800-

7 Using a touchs{pne, phone
8 TTY/TDD Verizon Center for L : ---
- Individuals with Disabilities

= - —i-‘l: 'i“lr . %
. 1-800-974-6006 (V/TTY) N
ibF N . o+ P
) HA .."’ ~ o N / f_,";- J‘fl:l‘v - e Y
! ‘o :,
1 ;..; - . !
1 i . _! )
Venzon Bell Atlantic-NE NYNEX New England Telephone Last page



/ Account Number 207 §64.2478 209 003 1
Bill Period Apr 4 - May 3, 2002

vgr,m Verizon Page 1 of 6
R36. Yo anmg in the Var&on
) .Dma{aﬂem Option plane md
- - . and sign the agreement on the -
Wesnslsdsdsidunedlal sl reverseside of the payment form
Robt Violette below. - ‘
120 South St

Dovr-Foxcrft ME 04414

Order or Bill Information ACCOUNT SUMMARY sotal
1-800-585-4466 Previous Balance $49.32
Payment Received §/1 -- Thapk You 49.32cr
BaEnee asof 5/8
Payment Information New Charges
and gerizon (S:t:l?;iard Local Services page 2 $25. %g -
erizon 3 .
8 TTVIDD seepose Verizon Optional Sﬁoes page 3 %(5) 2%
: : All Other § _ page3 .
Other Bill Questions?  —p i T New Charges Due by Jane 5, 2002 $81.66
on the detail page for -
that company M / ‘5¢‘ & g
‘ [Total Amount Due N $81.66__|
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verizon ‘ L

- Account Nunibér *
Bill Period
Verizon

307 564-2479 209 003 |
Apr 4 - May 3, 2002
Page 2 of & ~

Customer
Néws

’ Signn for Vi
. Now i§ thé time ¥

lﬂnlinelimil;’!‘odly
hwﬁmvmenmm;mupfmvmom
Billing. 1 quick;‘easy, and FREE. Plus you can sert your long-distanice
calls in‘the way that* smmformbyﬂm,rm.mmﬂnm’
Location (city yeu called), Rate, Duration of Catl, or Cost of Cajl. .
You can gven group these eslls by Home, Work; or another oategory
you chopse.® So\ogpntoﬂmm_e_omm&ukedreofgw
Verizon bill the simple way - oniline. ',
‘Apphulocuﬂomerswﬁm long dmnce caﬂlaremc]udeﬂonﬂmr
' Vemonbil!.'

New Charges

- Verizon Standard Local S’er\;ices
1 Unlimited Premium- Ser\m;e ’_"
2 Touch-tone Service -

3 Surchar%es and Taxes
FCC Line ha?e
Loeal Number b‘ﬂm’
" School and Library
ME State Tnx

911 Enhanced Surcharge
Federal USF Surchargs
Federal Tax

M a
b
Roeld

1.

$17.00

8.36

noum
233

Total

$25.36



‘ Lo - Account Number 207 564-2478 200 003 1
> sl ' '*-*}i Bill Period Apr 4 - May 3, 2002
verizon A Verizoa Page 3 of 6

New Charges ’Verl.aon Caﬂs
continyed

1 szon“l’mg Tm Staw Sﬂmce ﬁﬂh"

# Detail provided in the ltewized
Calls section of the bill. Total - -

Verizon Optional Serv
Anon;qg#?ﬁs‘ﬂaﬂ ejection
Pine Tree State™ Service 4]1‘3 10 4@3
Caller ID
Federal Universal Service
High Cost Fund.Credit
Long Distance Carrier 4/12
NO CARRIER
7 Regional Carrier 4/12
Selection Charge
Verizon
- 8 Long Distance Carrier 4/23 5.00
Selection Charge
3, Qwest Communications
’ 9 Regional Carrier 4/23 .00
Selection Charge

Qwest Communications

L7 A ]

=

10 Surcharges and Taxes 1.57
Federal Tax $.59  ME State Tax $.98
Total : $20.82

All Other Charges
11 USBI see detail pages $34.68
12 VarTec Telecom, Inc. see detanl pages .30

Total $35.48

Venzon portion continues on reverse side of page




DT e o e, Account Number 207 564«2478 209003 1

- : RTIIPRL Bill Period Apr 4 -May 32002 /
| verizom 2 s Verion Pree 4oskFEVIGY
E-??!’;%’ : et g, S P A - ——

7 Packs

{ Discount,
i Information

e

Mm:‘;g?i“én; SSRGS .
(See page 1 for tofl Fres buisiricss o

ITEMIZED CALLS vy b Tk - )
Verizen Detait LT T A

Pine Tree no._date ___time place calied ___ ~ mumber called * " —

States™ 1 4721 6:20pm Dexter ME 207 924 3027°° 1

Service Calls _2_421 8:00pm YourkME 207 3635115 3

Since you've chosen  1olal Minutes o 4

another compenyto  Line Summary ’ .

handle these calls, this o add'l discoumted Prne Tree State
plan will no Jonger ~ _Mo._____ minufes used basic plan mimaes. o it rate ‘ charge
appearonyour bill. 3 4 22 - - @ $.080 $.60
With the Verizon Total . §5.00
Pine Tree State plam,

you also recelve a 25%

discount on qualifying

calling card calls.

Important For important consumer information see the Customer Guide in your

Consumer Verizon white pages directory.

Information

Residence Lifeline Service Program

Low income customers may be eligible for our Residence Lifeline Service Program
which would reduce your local telephone service bills. Check with your service
representative for details.

Instajlment Arrangement
You may make an affordable weekly or monthly instaliment arrangement on your bill
by calling 1-800-640-4422.

Verizon Customer Service Automated Account Information Line
7:30 am to 7.00 pm Monday - Friday ~ Sunday 7:30 am to Saturday 7:30 pm
8:00 am to 5:00 pm Saturday » Obtain account information

s Verify receipt of your payments
1-800344-37%7 Using a touch-tone phone

Verizon portion continues on next page
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Verizon Page 5 of 6 R
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Verizon porttion continues on reverse side of page




it Account Number 207 S64.3478 165043 1
ety ) Bill Period Apr 4 X N3 ool
et Verizon Page 6 of 6 °

Y R B .
sy T w3 g Dty

For Your Sign up for Verizon Online Bllling Toddy::.¢. :
Information ﬁg isp the time to register oaven:gne%%y nd.
Verizon Online Billiug, {t's quick, casy, snd FREE, |
~ ~ . you can.sort your long-distance calls in-the way that’s
easiest for you: bgh&, Time, Phone Number; Losation
city you called), Rate, Duration of Call,or CostofCall -, - .1
ou can even group these calls by Home, Work, or another.
category you cﬁose.‘ ‘So log on to www.verizon.com and take
care of your Verizon bill the simple way - online. ”

* Applies to customers whose long distance calls are included U TN
= = =~ omtheir Verizonbill. - =~ - L -
Honit o . . TR b LT fﬂiifi . ?"
=7 = - Protect Your Telephones and Caller ID Units with a Service Plan from Yerizon ,, .+
: - What happens if your telephone or Caller 1D udiits break down? .- po

Until now, you etther had to buy new equipment or risk a
costly repair bill.

Not anymore. We now offer the Telephone Protection Plan as an .
additional option to existing Inside Wire Maintenance customers! v
The Telephone Protection Plan provides you with replacement/repair

coverage for your telephones and Caller ID units no matter when or ‘L
where your equipment was purchased or what brand it is, The

Telephone Protection Plan is exclusively available to Inside Wire

Maintenance subscribers and together provide total protection of

your wiring, jacks, and telephone equipment. This total service

plan offers unsurpassed coverage, convenience and peace of mind

for a small monthly fee.

To order or for more information, please contact your local business office.

Verizon - Bell Atlantic-NE NYNEX New England Telephone




\Q’Ua,'rec Account Number 207 564-1478 209 003 1
1010-811 » Bill Period Apr 4 - May 3, 2002
o ' VarTec Page 1 of 1
04414
This portion of your bill is provided as a service 10 VarTec Telecom, Inc.
pe t Yt . i s

Helpful Numbers Billing inquiries cali VarTec Tele¢om, Inc. « + 7'
Co P ids P

T ; l

1-800-583:6767

R L T

VearTec Telecom, Inc.

Summary f .
1 Miscellaneous Charges ant'Credits- -~ * s & $.78
2 Federal Tax Coh o tooontn .02
Total ' . N 5.80
Itemized Calls . ot b
Miscellaneons . date description . T .: amonnt
Chargesand- "3 331" Univ Svc Fnd $.78
Credits Total $.78
|
RV
Last page

»




" Account Number 207 564-2478 269 003 1

SBI /7 T T ill Period Apr 4 - May 3, 2002
I o pr ay 3,
A /’SZ /?JSBI Page 1 of 2
USDG
This portion of your bill is provided as a service to USBL —— 04414

P

=2 .

Helpful Numbers Billing inquiries calt USBI_—" 1-333.4713!.3724 .
You may also visit www.billview.com/usbi
Summary USBI
1 Toli Calls $23.75
2 Miscellaneous Charges and Credi 8.65
3 School and Library Fund 12
61 q' /D 4 Federal Tax 97
A 5 State Tax e 1.19
6 Total 70 4% e W—?Sﬁ .68
Itemized Calls '
Toll Calls . Billed on belqlg of BUSINESS OPTIONS INC
Directly Dinled
rate
no. date time plcce called number called period _min-sec amonnt
6 3/26 6:43pm Waterville ME 207 873 3559 eve 4:00 $1.00
7 3/26 7:21pm Liichfield ME 207 268 4296 eve 2:00 .50
8 3/26 7:30pm Dexter ME 207 924 5468 eve 3:00 15
9 3/31 8:08am Oldorchbch ME 207 934 75\01 . nigqt . 4:00 1.00 -
10 42 8:04pm Oldoichbel ME 2079349655~ “éve ' 1:00 .25
11 42 %:04pm Oldorchbch ME* ' ' 207 9347601 e{rg"' ¥ 2:00 .50
12 42 8:0fpm Litchfield ME * 207268 4296 eve 1:00 .25
13 42 8:08pm ‘Waterville ME 2078733559 evé' ' 1:00 .25
14 43 7:49am Ellsworth ME 1207667 8895  might: ° 2:00 .50
15 4/4 7:55pm Litchfield ME ... 2072684296 ° eve " 1:00 .25
16 49 7:21pm BathME ., 207 443 4747 eve r: -+ 2:00 11
17 419 7:33pm Oldogchbch ME 207 934 9704 eve .. 34:00 8.50
18 4/24 2:44pm Waldoboro ME 207 832 4743 day. 6:00 1.50
19 4/26 7:38am Dexter ME _. 207924 3027 night .. . -3:00 75
20 4/27 11:53am SedgwickME | 2073594400  night 1:00 | .25
21 428 5:14pm WEnfield ME™ 2077324348  night  28:00 7.00
Sub-total of BUSINESS OPTIONS INC $23.75
Total $23.75
Miscellaneous Billed on behalf of BUSINESS OPTIONS INC
gha‘;’ tes and no. _date ____descniption amount
redits 22 43 Mo Serv Fee $4.90
23 413 Univ Sve Fnd 3.73
Sub-total of BUSINESS OPTIONS INC $8.65

USBI portion continues on reverse side of page
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ey el v Account Number
A Biall Period
— USBI

207 564-2478 209003 1
Apr 4 - May 3, ?.QDL“

£ g,
Page 2},;:‘1 A

ot
whe be,

™ = G b

- Y
= - . (g,
Miscellaneous Total me e . . .
RO E]
Charges and . .
- ’ - i
Credits . .. P R »
continved 1
. — - .. e e e e e
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Ao 9 9 Account Number 207 564-2478 209 003 |
- 51 7° Bill Period May 4 - Jun 3, 2002
verizon - 300 ol Al Verizon Page | of 5
b” i < Pl .
i \mf" »g R36 Tﬂcumﬂmtﬁe&’em Cot
Cv‘t‘a ?f Dmd?wnt Op&m plaase m3
and:@g Mcﬂgn’cmgﬂmﬁe
. Hhanduhbadandbdidlodl ‘Wﬂ side of the payment Jorm
Robt Violette below. © .
120 South St e ‘ .
Dovr-Foxerft ME 04414 - )
Order or Bill Information ACCOUNT SUMMARY o fotat
1-300-585-4466 Previous Balance $81.66
_Payment Received 5/16 -- Thank You 46.98cr _
Overdue Balance as 0 6/6 piease pay now (disregard if paid) $34.68
Payment Information New Charges
and Verizon Standard Local Services page 2 $25.30
8 TTY/TDD scepage Verizon Calls page 2 1.47-
Xﬁnzon onal Services page 3 ;% . gg
O. i jons? Other page 3 :
c:z:zﬂfm%;e::::: Total New Charges Due by July 6, 2002 $60.04
on the detail page for
that company. =7 7Y
[Total Amount Due ~$94-72—




LR Account Number 207 §64-2478 29098 1
\/ 1 1 ey Bill Penod May 4-Jun 3,2002 ~

verim o e Verizon Page 2 of 5
‘ L u) :Q j @ N S H —,Qﬂ \ng - g"-..}‘; 3 .{;_} YA
’ ) @?f@ e ” & o
Customer Venzon ofrers a variety ofpachges o méer yowageds iom;raggsge Premium aﬁ@“
News changing is name to Local Package snd SoundDeal mﬂ%eoo@e%caﬂ and Toll Pm:lmge.
These packages will continug io offer you the same great geﬁmes ot the same price, >
the change is in namé only. If'§ Jou would 1ike to find oui‘m‘?n i&i& ol pwhgesmﬁd B -
. bundles please call your local business oﬂ'lnt‘. .y L e '
New Charges Verizon Standard Logyl Services ! j,
1 Unlimited Premium, Sex’vwe o oy
2 Touch-tone Service s Ve,
. i
[
3 Surchar €s an Taxes re . - "8.30
FCC L smemf T o1y Ephmed Surcharge 3
| Lo Moo Py 823" petgir ke 30
' choo! k e . . -
ME State Tax ﬁi,“l# o ) Y
Total Pyt i $25.30
Verizon Calls . L i
& Dotard proveded m the ennzed 4 Verizon Pine Tree Statc:SM Service Calls*- $1.36
Cully section uf the bill
5 Surcharges and Taxes- , N} |
- Federa] Tax ., 3,04 ME State-Tax- 5.07
. Total T $1.47




Account Number 207 $64-2478 209 063 1
Bill Period May 4 - Jun 3,2002_
Verizon Page 3 &4f 5 T

New Charges
continved
Your regular monthdy "

charge for:
Pine Tree Siate™ Service $5.40

| verizon.

Thank you for seleciing Verizon
to provide your regional toll calling

. Verlzon Ogtloni‘l Servlm R

At .
e . L - R

1 Pine Tred'Statbs™ Seivice snstosf: X

2 - Anonymous Cal! Rejectlan ., s

3 CallerID. , . 77" LT

4 Fedmmnwersa‘s‘émee-- e T e
High Cost Fund Credit” - i L

5 LongD:stan;eCamerSIM

NO CARRIER ,

Regional Carrier 5/14 - : .00

Selection Charge

Verizon

7 Late Payment Charge 5/3 bill ' .37

=

8 Surcharges and Taxes SR .88
Federal Tax ' $.33 ME State Tax $.55

Total $11.94

All Other Charges )
9 USBI see detail pages $20.30

_10 VarTec Telecom, Inc. see detail pages 1.03

Total §21.33

Package
Discount
Information

Did you know?

You could become eligible for additional savings
on your Verizon bill by purchasing select Verizon
service combinations.

To learn more about other available package
discounts, call your local business office today!
(See page 1 for toll free business office number)

Verizon portion continues on reverse side of page

(9



Mo o4t * ' .oy , ! ) '}:.“'
e Account Number 207 864- 15-&209 301 1
i ) ' Bill Penod May 4 - Jun 3 2002 +
ver,zon Venzon Page 4 ofh
ITEMIZED CALLS . seyy B #gfiédﬁ’i?@u%@ﬁ ﬁf Y
ST M AN I TV S ¥ R P S
Verizon e Dpyail H R '-;3-’::;;-:1:f 1 j ) X g PTG W
Pine Tpee R ny m W«:: \ }ﬂ‘“’i“ !iﬁ',‘j - A i 3 - i % ﬂm’tﬂd& #, I \: o
StatefM | 1 -%fiﬁ 3: 23{!111 Augus{a\ﬂ{. 2()’? 2'3"“ ; 3;,}: ) o ?:L“ I O O S
Service Calls 2 521 9 l?dﬁw Bl’uua\ﬂ «P“ Zﬁ 725.23& 9 o T 3
Withthe ez’ - 5 /322 9:3Tam, Deger ME 1924 “sssss PR
Bubthe oisim 3 7323 ‘9 14am " Oldonehblh ;v:# Hirosrer: o 1 13
neTree Stateplin, 5 528 9:39am  Dextei ME 287024 33 %ﬂ drie 1L vtz
Yot also recene a 25% Total Minutes 33
discount un quahiping . Vi R T UL yar 1 tumi ?
culling card cails L',”e‘s"’:m”"'y . . P | -
e e , ! T wdd T discounied . r Pme Tree State
- ' nu 'mrmuea wsed ’ bt plam minutes R T R charge
P3 s S Lag aia :zw, S8 080 $1 36
Towl = | 0 7 U E TR R TR $1.36
Important For imponant cousumer mformation see the € ustomer Guide 1 your
IC(;nsumfr Venzon white pages directory.
nformati
Y % Residence Lifeline Scrvice Program
Low mcome customers may be ehigible for our Residence Lifelne Service Program
which would reduce your focal telephone service bills. Check with your service
representative for details.
Installment Arrangement
You may make an affordable weekly or monthly istallment arrangement on your il
by callng 1-800-640-4422.
Verizon Customer Service Automated Account Information Line
7 30 am to 7 00 pm Monday - Fniday ~ Sunday 7.30 am to Saturday 7 30 pm
8 00 am o 5 00 pm Satwday ¢ Obtain account mformation
+ Venly receipt of your payments
1-800-244-3737 Usmg a touch-lone phone
2 TTY/TDD Verizon Center for

Individuals with Disabilities
1-800-974-6006 (V/TTY)

& 7N

Venzon portion continues on next page
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o Accoust Number 207 £64-2478 209 003 |

t

Bill Period May 4 - Jun 3,2002 /

verizon | Verizon Page 5 of S

For aYour’ ‘
Information

Verizon

T oaae-

Sﬁn up for Verizon Online Billing Today . - T

t{g:l sign up for Verizon Online Billing, you can choose 1o get rid of the pager -
altogether. Verizon now gives f*ou the option to suppress the paper bill that comes. is. +
in the mail. Plus you can get 11 months of previous statentents online, Online §n§ o
i§ quick, easy, and available anytime where you have Interhet access - at home oron
the road. So sign up for Verizon Online Billing at www.verizon.com and ditghithe paper...
You'll need to have Four most tecent Verizon bill handy %o register. Some features may
not be available in all areas and to all customeérs. v

"Get the 411" - And Get Op with Life

The next time you're searching for the number of a person'or'business, save time and use
Verizon 411 to get directo;_y assistance for anywhere in the United States. Just provide
the city, state, and name of the listing you’re Jooking for and let Verizon do the rest.

You dor’t even have to know the area code. So get the 411 and get on with life.

Bell Atlantic-NE NYNEX New England Telephone

at




U%’L o Account Number 207 §64-2478 209 003 1

Bill Period May 4 - lan 3, 2002
L USBI Page 1 of 1
+ This portion of your bill i provided as  service to USBL. e e
9 ow
H . :’. 5 k’i.: .
’ Helpfu! Numbers Billing inquiries call USBI - ¥ 1-3835;47%4724;
: You may also visit www.billview.com/ushi
Summary USBI :
1 Toll Calls $10.50
2 Miscellaneous Charges and Credits 8.65
3 Schoot and Library Fund 05
4 Federal Tax -1/
5 State Tax . .53
Total $20.30
Itemized Calls
Toll Calls Billed on behalf of BUSINESS OPTIONS INC
Directly Dialed
rate
no. date fime place called number called period  min'sec amounl
6 5/1 12:09pm Dexter ME 207 924 5468 day 2:00 $.50
7 51 4:47pm Scarborogh ME 207 883 6783 day 1:00 .25
8§ 51 6:37pm Brunswick ME 207 729 7225 eve 2:00 .50
9 5/6 8:533am Augusta ME 207 287 7097 day 5:00 1.25
10 5/10 4:50pm Augusta ME 207 287 7097 day 1:00 .25
11 5/11 8&:11am Litchfield ME 207 268 4296 night 1:00 .25
12 5/13 8:25pm Oldorchbch ME 207 934 9431 eve 27:00 6.75
13 5/14 10:28am Waterville ME 207 872 5741 day 2:00 .50
14 5/14 1:49pm _Augusta ME 207 287 7132 day 1:00 .25
Sub-total of BUSINESS OPTIONS INC $10.50
Total $10.50
Miscellaneous Billed on behalf of BUSINESS OPTIONS INC
gha&. tes and no  dafe description amount
redits 15 572 Mo Serv Fee $4.90
v 16 512 Univ Sve Fnd 3.75
Sub-tota] of BUSINESS OPTIONS INC $8.65
Total $8.65

a9



vf'xmfw.'{‘&.m BV Account Nuwber 207 §64-2478 209603 1
gL t010-811 - w0 Bilt Period May 4 - Jun 3:2002

B [ Page !i:".,,""fn"l;” i-
—T——— bt
This portion of your bill is provided as a scrvice to VarTec Toibeom: v > &

.
e v VarTec
¥ : - SaE K

; . .

5 : P T 2,
=] :*1?;5%} T :;as IR SR e e H3
= Vo h &

.

. ) PR LU T ) ‘ 5 wf -
Helpful Numbers - -Billing inquiries call VarTec Telecom,/$ae. - * ¢ » <"t -3 '39&538%35%?&

.
A

Summary . - : VarTee Telecom, Ine. - - C e e e
") Toll Calls” T 1L

2 Fidétal Tax |

Total

Itemized Calls

R TR PR ) R
Tol Calls  *~ :Directly Dialed ) o o0 -

v s " rate
- np  date tne phice culted ', 2 neber catled "'}' " period  minsec
3 311 8:18am Pascoug RI 4015680943 night  10:00
4 511 8:38am_ Adinglon MA 7816430921 _ _weht _10:00
Jotal ; S , ) )

Frd o«

unoint
$.50°
L $1.00

fr—— = . e e - . [P o
{

[.ast page
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Account Number 207 564-2478 i @31

LR R R i

Bill Period Jun 4. Jul 3, 20%
Verizon Page 1 of 5
Y ‘ RBié ot Toumﬂuﬂc& Verizon '
o ) ?qynmu Opftion ylnse md
. . s mdﬂkg!kwmmfonlbz T
Manololdulinlldidledi - reverse; -"’dtﬂf fhemma-rfm
Robt Violette i ) o Delowii i
120 South St ' Y Mmcfe)wraml online at
Dovr-Foxcrit ME (4414 WWwW. mwﬂ
Order or Bill Informatio : Y e
or RjOrmenon ACCOUNT SUMMAR’K -~ - - P - amownt -~ otal
1-800-585-4466 Pre Bmd’ —— fgf; n o
Pa Adjustments page 2 - 26.16cr
lIance asof 19 : Bl o
Payment Information NewCharges .. _ . ____ . . ____.__ ) L
and }l’enzon (S:t:lfard Local Services page 2 $25‘.gg
& TTY/TDD se. erizon page 3 .
poge ¢ Verizon Optional Services  pase 3 1371 2
gﬁﬁﬂumﬁfm’ Total New Charges Due Fy August 6, 2002 ﬁf 78 5
on the detail page for
that company. Q d # L/ 3 7
[ Total Amount Due 313 34




Tt Mo e Account Number 207 564* 247@209¢603 1
S Bill Period Jun 4 - Jul 3«203’2

ver '-;g! ot S Verizon Page QH&

Customer . S

N' ew gio tame 3 Ay m

s

Wm,whﬁsmﬁmﬁem

. Tosigaup, checkhe box on the fiest page-of yout ch R
will be added 1o your monthly charge. me?fmﬁﬁmvﬁ nﬁmreads.w. ‘

Pa mentsand ymentkecewed 6[’14-%“?& o - $39. 740

justments . w
BRMREL - -3t é@“ fusts “éa:(s;“““ e X v .6Ta

‘8

New Charges Verizon Standard Local Sersvicu :
1 Untimited Preminm. Smrm LooL S Lo L $19.00

2 Tomh-toneSenﬁ'w S - e 00
L o
[ 52 - s wli \:
. . g

ke



p e Account Number 207 564»2478 208063 1
. » L Bill Period Jun 4- hul 3 2002
. e Verizon Page 3jof ﬁi .
USDG
; 04414 .
N:“wharges‘ Verlzon Standard Local Servites v« < cumm N
<ol .«“ - EY RV I foo v e
P : es‘fmsraxe’ﬂ {‘m ;J I ' ) i
R %WM, ta B
[YARY B, ”'?_ .4-!=5 Wouag }’f 5 u.:.
— &cg? B Lo ;&% Bl Imixﬂg o} feen ke 3 g %
Tﬂta! - a1 2 s < UIh T"*ﬂgr,l T Y ; iy 325.30
?' s LR ST LA ) ,
Verizﬂil C;lh e T 1 T VRO T B P
¥ Detoil provided in the Jtomized 2. VenumeTme State®™ Service Callg® s~~~ - 7~ T - "S
Colls section of the bill. Total Al hiv R o= P T T trz: 5
o T A L I Ji_f DY) ’;ni‘gs é s “; Rtk
Verizon Optional Services i1 v 41 *1710
- - 3 Anonymous Cail Rejection $.00
4. Pine Tree State®™ Service - . o R I 3
5 Caller’®D - T7.50
6 Federal UniversalService - -  ---=-; 23 ¢
High Cost Fund Credit’.
7 Surcharges and Taxes 1.04
Federal Tax 3.39  MEStte Tax $.65
Total $13.711
All Other Charges
- -8-USBY - T T T T T 3ée detdilpages” $.00
9 VarTec Telecom, Inc. see detail pages 5.77
Total $5.77
ITEMIZED CALLS
Verizon Detail
Pine Tree no__date time place called mumber called minutes
StatesM 10 g/g 88; am g?é'inth ME ME 207 285 ;(158? {
11 & 10:02 am orchbeh 207 934
fem“ Calls 1> 612 4:03pm Dexter ME 207 924 1000 1
our average price 13 6/13 10:43am Waterville ME 207 872 5741 2
per minute with 14 6/14 8:53am Rumford ME 207 364 2204 1
Verzon's 15 6/14 8:57am Dexter ME 207 924 3027 1
Pine Tree State™ 16 6/14 6:52pm Dexter ME 207 924 3027 1
is % 17 6/14 6:54pm Gorham ME 207 839 8433 13
i8 6/14 7:07pm Dexter ME 207 924 3027 7
19 6/17 9:25am Oldorchbch ME 207 934 7601 14
20 621 7:33am  Dexter ME 207 924 3027 1
21 6/25 5:42pm Dexter ME 207 924 3027 5

Verizon portion continues on reverse side of page




BN K ‘#rr Kvi7T.

AN L QRN AT AN Y
\ J CyonE Yyt

Account Number 207 56424, & bod 1

- , Bill Period Jun 4-Jul 3,7 2“‘ ,
veri ‘ o Verizon Page 4 w *‘%s
:% P”»g)s{ - te B ¥ B SE e v e
' Verizon Detail - ey bl :
l Pine Tree ui!. date Sime p?acecaq_e_l : rtr M

i Statem - ;' \,15?%;5:;: 15{‘355 ‘ll;iw”v'~.;
Service Calli ™2 627  9:184~

continved 3 628 B:2%m §;1
f ¥, 628113 DexerME T

5J 1_16{36 Sympm
Totad Minutes Voo
b L’fneSanmy 2wy

P

[ *azﬁ?v ; R iz

R e 2 e Tree o
3 — 5% T DR 080 $.00
Total o et 5.00

Important For important consuter mfbnnatiuwe‘é &W Gmde in your
Consumer Venzon whtte pages dn'ectory
Information . .. L e iceene o

ot ,
Low income customers may be ehg’“ﬂé f&' éﬁat@ﬁlﬂéﬁm Lifeline Service Program
which would reduce your local telephone service bﬂiﬁ Check with your service

representative for details. EOE A £ I
Installment Arrangement =
You may make an affordable weekly or monthlz mstaﬂn%"ent arrangement on your bill
by calling 1-800-640-4422, L e g§
Verizon Customer Service Automateﬂﬁeconnt Information Line
7:30 am to 7:00 pm Monday - Friday ~ Sunday.7:30 am to Saturday 7:30 pm
8:00 am to 5:00 pm Saturday + Obtain ‘accoum information
* Veri of your payments
1-800-244-3 7 Using a teuch-tone phone

8 TTY/TDD Verizon Center for
Individuals with Disabilities
1-800-974-6006 (V/TTY)

& 3N

Verizon portion continues on next page
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Account Nurther
Bill Period
Verizon

207 564-247€ 209603 1
Jun 4 - Jul 3, 2002
Page S'O‘f 5 .- .

e
£

ver. /on

|

|

S
1
7
9
*
$
7

¥

For Your
Information

NN
"
¥
t* [
Verizon

Lock for changes in your bill this month

Efectve Juy 1, 2003 e Fderd Sascivr Lipn Cipge L)
m\.‘ Akt

on your main phote lize and on sny

for the costs of providing and maintaining the local

The Federal Universsl Servidd Fund (FUSF)
charge, which is reviewed quarterly,-helps 1o

households. This ¢

network.

Ak ?

04414

el
:\, ;

. * HER
mayiicrease . . . -5
charge helpgﬁgy .

. B

swircharge will decrease t05.57. This
_ mﬁeﬁeﬁ%m rates affordable
for all customers and gives a discount to schools, libraries and'low-income

e will not be applied to Lifeline customers

.To fiad out if

you are eligible-for Liieline, go to http://www lifelinesupport.org on the internet

or contact.us at the toll-free number.on your bitl. ... -

. B
HN
17

- - - ) ("
- - - —
REELES
o - . — e em - nm e Y s e Sen e e e e AT ed—

eV 1 I SCT TN TP AT [ Varid 20t o
i TN TN Tt ik
e ., (=N
N Of( '! : l(:_l 1 ral ‘ I' |‘ ‘
i phe L i fhe
2y LI RERYTRY
. y RIS
B RS R
. bl
e fis
iy f el S Y g
i
R ¥ [TV RTAP N SR

Bell A‘.lﬂﬂﬁC'N.ﬁu.;.,., tie N H

vee ebnab ibind

I3 e Uifidel
' P
-~ ‘,{\ ’{(?“a
; 5
1 4o

New England Telephone
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USBL

Account Nunber 207 §564-2478 209003 1

Bill Period Jun 4 - Jul 3,2002
USBI Page 1 of 1
: #4341
This portion of your bill is provided as a service to USBL. . . I i
Helpful Numbers Billing inquiries call USBI A -83§’47§-3§;2$§
You may also visit www billview.com/usbi
Adjustments Miscellaneous Adjustment 6/27: . $70.67cx
Adjusiment total not inchided Total $70.67c2
th charges summary
Summary USB1
Total $.00

’3@




LT Lt Sege L L
o RPULALE P s pcooum Nomber 207 864- -3478,309 003 1

AH4010-811 ‘ Bill Period Jun 4"~ 43,2002
‘ . VarTec Pagg. ], .of1"
N -(,f- b 1" v “‘L ‘h.i T : # s
! 'I'I'us pomon of youﬂb'il! is pmvaéedgsgdgem,gw Viﬁ'&c Ane S iachy g o
' 1 1 Bales q“ N . \ 2 = :E'u\_
i Helpflﬂ Numbeﬂ Billing inquiries call Vnﬂ'&c Telecom,% g - gﬁﬁ}]ﬁ‘
XY [
Summary PSR k
T A TellCalls 3 ST
2, Miscéllaeous ChargesandCredlts o e e %ﬁ
3 Federﬂ’l’ax,, . . e S
_4, State Fax
Total - -
Itemized Calls e
Toll Calls Directly Dialed S T
ral
- _no, date. time place cafled . - mumber called- . . pcr:od minisec ~ — . - amownt
5 612 9:3%am Falmouth ME 2077813240  day 10:00 $.50
6 612 9:40am Malden MA 7813240213, day 10:00 .. °..50
‘ 7 6/13 11:08am Malden MA .. 7813249213 . day  65:00 3.25
B &/16 6:53pm Goodman Wi 715 336 2482 eve 10:00 - .50
Total o s . ' $4.75
Miscellancous _se. _dst description - C amount
Chargesand o 531 . UpivSvcFad 5.82
Credits ~oar - ' ' ' 5.82
o, ’\l! ‘
) e l‘l]r»; !
128,
' - k)

Last page




